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ORDINANCE NO. 1155
AN ORDINANCE ADDING CHAPTER 12.68 TO THE VILLAGE OF
MELROSE PARK MUNICIPAL CODE REGARDING CABLE & VIDEO

CUSTOMER PROTECTION, FOR THE VILLAGE OF MELROSE PARK,
COUNTY OF COOK, STATE OF ILLINOIS.

* * * * *

WHEREAS, the Village of Melrose Park, County of Cook, State of Illinois (the
"Village") is a duly organized and existing municipality and unit of local government created
under the provisions of the laws of the State of Illinois, and is operating under the provisions of
the Illinois Municipal Code, and all laws amendatory thereof and supplementary thereto, with
full powers to enact ordinances and adopt resolutions for the benefit of the residents of the
Village; and

WHEREAS, the Village President (the "President"), the Honorable Ronald M. Serpico,
the Village Clerk, the Honorable Mary Ann Paolantonio Salemi, having taken office on May 2,
2005 and the Board of Trustees of the Village (the "Village Board"), the Honorable John S.
Conteduca, Cathleen Cossident Italia, Arturo J. Mota, Anthony J. Prignano and Mary Ramirez
Taconi having taken office on May 14, 2007, constitute the duly elected, qualified and acting
officials of the Village; and

WHEREAS, the Village has the authority to adopt ordinances and to promulgate rules
and regulations that pertain to its government and affairs and that protect the public health,
safety, and welfare of its citizens; and

WHEREAS, this Ordinance is adopted pursuant to the Cable and Video Customer
Protection Law (220 ILCS 5/70-501) authorizing a village to enforce all of the customer service
and privacy protection standards of the Section; and

WHEREAS, the Village desires to enforce the customer service and privacy protection



standards with respect to complaints received from residents as provided by the Cable and Video
Customer Protection Law; and

NOW, THEREFORE, BE IT ORDAINED by the Village President and the Board of
Trustees of the Village of Melrose Park, County of Cook, State of Illinois, as follows:

ARTICLE L.
IN GENERAL

Section 01.  Incorporation Clause.

All of the recitals hereinbefore stated as contained in the preambles to this Ordinance are
full, true and correct, and the Village Board does hereby, by reference, incorporate and make
them part of this Ordinance as legislative findings.

Section 02. Purpose.

The purpose of this Ordinance is to add Chapter 12.68 of the Village Code to enforce the
customer service and privacy protection standards with respect to complaints received from
residents as provided by the Cable and Video Customer Protection Law.

Section 03.  Invocation of Authority.

This Ordinance is adopted pursuant to the authority granted to the Village by the
Constitution of the State of Illinois and the Illinois Compiled Statutes.

Section 04.  State Law Adopted.

All applicable provisions of the Illinois Compiled Statutes, including the Illinois
Municipal Code, as may be amended from time to time, relating to the purposes of this
Ordinance are hereby incorporated herein by reference.

Sections 05 - 09. Reserved.
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ARTICLE II.
ADDITION OF CHAPTER 12.68 TO THE
VILLAGE OF MELROSE PARK MUNICIPAL CODE

Section 10.00 Addition of Chapter 12.68, CABLE AND VIDEO CUSTOMER
PROTECTION LAW.

That Chapter 12.68 is hereby added to Title 12 of the Village Code, notwithstanding
anything to the contrary, and shall be entitled as follows:
"CABLE AND VIDEO CUSTOMER PROTECTION LAW".

Section 10.01 Addition of Section 12.68.010, Customer Service and Privacy
Protection Law.

That Section 12.68.010 is hereby added to Chapter 12.68 of the Village Code,
notwithstanding anything to the contrary, and shall read as follows:

A. Adoption. The regulations of 220 ILCS 5/70-501 are hereby adopted by reference
and made applicable to the cable or video providers offering services within the
Village’s boundaries.

B. Amendments. Any amendment to the Cable and Video Customer Protection Law
that becomes effective after the effective date of this Chapter shall be
incorporated into this Chapter by reference and shall be applicable to cable or
video providers offering services within the municipality’s boundaries. However,
any amendment that makes its provisions optional for adoption by municipalities
shall not be incorporated into this Chapter by reference without formal action by
the corporate authorities of the Village.

Section 10.02 Addition of Section 12.68.020, Enforcement.

That Section 12.68.020 is hereby added to Chapter 12.68 of the Village Code,
notwithstanding anything to the contrary, and shall read as follows:

The Village does hereby pursuant to law declare its intent to enforce all of the customer

service and privacy protection standards of the Cable and Video Protection Law with
respect to complaints received from residents within the Village.

Section 10.03 Addition of Section 12.68.030, Penalties.
That Section 12.68.030 is hereby added to Chapter 12.68 of the Village Code,

notwithstanding anything to the contrary, and shall read as follows:



The Village, pursuant to 220 ILCS 5/70-501(r)(1), does hereby provide for a schedule of
penalties for any material breach of the Cable and Video Protection Law by cable or
video providers in addition to the penalties provided in the law. The monetary penalties
shall apply on a competitively neutral basis and shall not exceed $750.00 for each day of
the material breach, and shall not exceed $25,000.00 for each occurrence of a material
breach per customer.

A. Material breach means any substantial failure of a cable or video provider to
comply with service quality and other standards specified in any provision of the
law.

B. The Village shall give the cable or video provider written notice of any alleged

material breaches of the law and allow such provider at least 30 days from the
receipt of the notice to remedy the specified material breach.

C. A material breach, for the purposes of assessing penalties, shall be deemed to

occur for each day that a material breach has not been remedied by the cable or
video service provider after the notice in 12.68.030.B hereinabove.

Section 10.04 Addition of Section 12.68.040, Customer Credits.

That Section 12.68.040 is hereby added to Chapter 12.68 of the Village Code,
notwithstanding anything to the contrary, and shall read as follows:

The Village hereby adopts the schedule of customer credits for violations. Those credits

shall be as provided for in the provisions of 220 ILCS 5/70-501(s) and applied on the

statement issued to the customer for the next billing cycle following the violation or

following the discovery of the violation. The cable or video provider is responsible for
providing the credits and the customer is under no obligation to request the credit.

Section 11.00 Other Actions Authorized.

The officers, employees and/or agents of the Village shall take all action necessary or
reasonably required to carry out, give effect to and consummate the amendments contemplated
by this Ordinance and shall take all action necessary in conformity therewith including, without
limitation, the execution and delivery of any and all documents required to be delivered in
connection with this Ordinance.

Sections 12.00 — 15.00. Reserved.



ARTICLE IIL
HEADINGS, SAVINGS CLAUSES,
PUBLICATION, EFFECTIVE DATE

Section 16.00 Headings.

The headings for the articles, sections, paragraphs and sub-paragraphs of this Ordinance
are inserted solely for the convenience of reference and form no substantive part of this
Ordinance nor should they be used in any interpretation or construction of any substantive
provisions of this Ordinance.

Section 17.00 Severability.

The provisions of this Ordinance are hereby declared to be severable and should any
provision, clause, sentence, paragraph, sub-paragraph, section, or part of this Ordinance be
determined to be in conflict with any law, statute or regulation by a court of competent
jurisdiction, said provision, clause, sentence, paragraph, sub-paragraph, section, or part shall be
excluded and deemed inoperative, unenforceable, and as though not provided for herein, and all
other provisions shall remain unaffected, unimpaired, valid and in full force and effect. It is
hereby declared to be the legislative intent of the Village Board that this Ordinance would have
been adopted had not such unconstitutional or invalid provision, clause, sentence, paragraph,
sub-paragraph, section, or part thereof been included.

Section 18.00 Superseder.

All code provisions, ordinances, resolutions and orders, or parts thereof, in conflict

herewith are, to the extent of such conflict, hereby superseded.



Section 19.00 Publication.
A full, true and complete copy of this Ordinance shall be published in pamphlet form or
in a newspaper published and of general circulation within the Village as provided by the Illinois

Municipal Code, as amended.
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Section 20.00 Effective Date.
This Ordinance shall be in full force and effect ten (10) days following its passage,
approval and publication, as provided by law.

On The Individual Poll And Voice Vote Of The Board of Trustees:

AYE VOTES: Trustee Conteduca, Trustee Italia, Trustee Mota,
Trustee Prignano, Trustee Taconi

NAY VOTES:

ABSTAIN:

ABSENT:

SO PASSED, ADOPTED, APPROVED AND ENACTED IN AND AT THE VILLAGE

OF MELROSE PARK, COUNTY OF COOK, STATE OF ILLINOIS, THIS TWENTY-FIFTH

DAY OF FEBRUARY, 2008, A.D.

APPROVED:

/
KONALD M. SERPICOZ/
VILLAGE PRESIDENT

/o ﬂ,.,«,

ATTEST: ey
¢ Mary Amn Paolantomo Salerm
leage Clerk
(SEAL)

Recorded in the Municipal Records: February 25, 2008
Published in Pamphlet Form: February 26, 2008



